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I had been working in my family’s fish and chips business since the age of 14. Dealing with all walks of 

life, awkward situations and defusing issues came naturally to me – you’d be surprised how many 

skills you pick up in such a simple job role. Communication, patience, prioritising and listening, to 

name a few, are the most valuable traits I was able to apply to the Graduate Scheme. I was also work-

ing a part-time job at Three Mobile, and having two jobs and studying at university was a tough task 

indeed, but I wouldn’t change it as this has set me up nicely to face modern day challenges in the lo-

gistics industry.  

I joined the DPD Graduate Scheme in 2012, and I was informed right from the start that it will test my 

resilience and patience and push me to different levels that I did know I could achieve. You really are 

thrown at the deep end – you either sink or swim, but you are also given all the support, exposure and 

development you need to build your character to succeed in such an environment. The chance for ca-

reer growth and progression is clear to see throughout DPD. I was given the opportunity to become 

Operations Manager at West London depot in April 2015, and I then became Depot Manager in Sep-

tember 2016 at Park Royal depot, shortly after being promoted to General Manager. Following this, I 

was promoted to Dartford General Manager in January 2018. In both Park Royal and Dartford depots, I 

won the Performance Challenge, which is a network-wide challenge to see which is the best-

performing depot in the respective divisions.  

After a successful two-year spell at Dartford, I was promoted to Distribution Centre Manager at Lon-

don City depot and, as of August 2020, I am now Regional Manager. The fact I went from graduate to 

Regional Manager in an eight-year period is testament to the fast-paced nature at DPD, but also the 

opportunity for personal growth and progression: if you put all your effort into this – time, hard work 

and flexibility – the possibilities are endless.  

In my current role I ensure all company environmental policies and procedures are implemented and 

managed to a high standard across the region, have overall responsibility for finance, transport and 

quality procedures, and effectively manage the depot and employees through communication, apprais-

als and training.  

To any new graduates I will say this: DPD will get everything out of you. They will push, test and really 

showcase what you’re capable of. There will be times when you doubt yourself, hit a brick wall, but you 

need to just persevere. Keep determined and drive for what you want out of your future. This isn’t a 

job, it’s a career – the sooner you get your mindset to this understanding, the better.  


